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Office of the Chief Electoral Officer,
Puducherry
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English Meaning :

To discern the truth in every thing, by whomsoever spoken,
IS wisdom.
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WHAT EXACTLY IS FAKE NEWS?

. . e » Misinformation:
M'\?'ntﬁm;(n‘t‘,aflon: VS D|S|nf°rmat|0n: “false information that is spread,
Oubunt'sl nso{ue, \l{aoul; ';23";’&';?,['::;3;;'. regardless of whether there is intent to

Mmislead.”

Disinformation:

“deliberately misleading or biased
information; manipulated narrative or
facts; propaganda.”




EXAMPLES OF FAKE NEWS/DISINFORMATION
Election Commission of India & X = | /\:,;:m WA__SS

Y GECISVEEP - Follow
aRa fAataa w7 [EEa \
dia ﬂﬁ’(ﬁ g3 "“’I N A

A fake message is being shared on Whats app
regarding schedule for #LokSabhaElections2024 W Election Commission of In
Nirvachan Sadan, Ashoka Road, New Delhi-1 lOOW

#FactCheck: The message is #Fake. No dates have
been announced so far by #ECI. No.6/ECI/03/EDPS/2024/421 Order ?
Accordin
‘ o o _» fficer Is Informed to you Under this Order,
Election Schedule is announced by the Commission ahe mgfe:“B‘:lo:;e’VOt < will be Given by EVM Machine in the upcoming
through a press conference. I;R:";bmm“ﬁoninm P
_ Internet Facility Undeggls”
#VerifyBeforeYouAmplify at the Polling Statio
Internet Facility gy
W frates smam + EVM Vote Boxes
@ Election Commission of India Internet Facili
Vote Counting@ K
. g . Tel
12.3.2024 Election Notification oS g
From Vote Co
During The V:
28.3.24 E i i i Ballot Box Of Th
8.3 lection Nomination uws eiain, %
100% Counting of all the slips
19.4.2024 Po|||ng Y announcing the results of the elections.
)
, Djte : 5 March 2024
Election Co

22.5.2024 Counting=<_ '
L e P




FAKENEWS AND MODEL CODE OF CONDUCT

EXAMPLES OF INDIRECT/ EXAMPLES OF INDIRECT/
SURROGATE MCC VIOLATION SURROGATE MCC VIOLATION

ANY GENRE OF SURROGATE AND OR INDIRECT VIOLATION OF
MCC AND SURROGATE MEANS TO PLUMATE THE CAMPAIGN
g[f‘ WILL BE DEALT WITH STERN ACTION BY THE COMMISSION
X

Present social media posts Don’t promise delivery u*%, @
out of context and spread under non-existent ° (o0
£

mis/dis information. schemes to lure voters.

Use of inappropriate/
abusive language against Making false or
rival star campaigners. unverified allegations.

Personal attack political
rivals or ridicule their
candidates.

Misleading advertisements
in garb of news items

potent with disturbing
level playing field just Slangs conveying Use of demeaning and

before days of voting. divine censure/ vilifying social media
personal vilification. posts and caricatures.

SOCIAL SOCIAL
MEDIA MEDIA
CELL CELL




Effect of Wrong Facts:

Manipulates perception of Voters regarding Election Integrity,
Candidates, etc.

Create wrong notions of Correct vs Incorrect.
Misinformation/Disinformation influences their decision on
how/whom to vote.

Voting maybe based on fake news/ incorrect information which
defeats the essential aspect of “Informed Voting”.



COGNITIVE BIAS

» Cognitive bias is the tendency to
act in an irrational way due to R | D -
L . COMFORTIN G
our limited ability to process LIES
Information objectively

\
I
' L)
» Cognitive biases help humans »

find mental shortcuts
(heuristics) to assist in the
navigation of daily life, but may
often cause irrational
iInterpretations and judgments.




TYPES OF COGNITIVE BIAS

//%’ Election Commission of India X
j @ECISVEEP - Follow
A fake message is being shared on Whats app

regarding schedule for #LokSabhaElections2024

FAMILIARITY BIAS

Tendency to believe news which we

#FactCheck: The message is #Fake. No dates have hear often.
been announced so far by #ECI.

Election Schedule is announced by the Commission

through a press conference.
ANCHORING BIAS
#VerifyBeforeYouAmplify
43 T P s Tendency to believe heavily on the first
piece of information we are given about
12.3.2024 Election Notification a tOpiC.

28.3.24 Election Nomination

19.4.2024 Polling

22.5.2024 Counting




TYPES OF COGNITIVE BIAS

seronesoocmsens Evidence we ignore

: W4 CONFIRMATION BIAS
A ,’,' \\‘ & @/_ y
— =D Tendency to believe news which supports
Allevidence | Ourbeliefs one’s existing beliefs and expectations.

i SUNK COST BIAS
Evidence we believe
The sunk cost fallacy is our tendency to
continue with an endeavor we've invested
money, effort, or time into—even if the

current costs outweigh the benefits.

A change i direction
would improve this project
but I've already spent
30 hours doing it this way

so let's just keep gomg!

€« € ) ¢
THEMINDS JOURNAL




TYPES OF COGNITIVE BIAS

AVAILABILITY BIAS

0 The tendency to use information that comes to the mind quickly when making
decisions based on the future. Ask yourself what you do not know.




TYPES OF COGNITIVE BIAS

0 BANDWAGON BIAS
The tendency for the brain to conclude that something must be desirable because
other people desire it. Are you making your decisions based on peer pressure?

I DON'T KNOW WHERE
WE'RE GOING, BUT FROM
THE LOOK OF THIS CROWD,
IT'6 GOTTA BE GOOD!




TYPES OF COGNITIVE BIAS

0 NEGATIVITY BIAS
The tendency for the brain to subconsciously place more significance on negative
events than positive ones.

Wwy s Lxre
Go Unv eATA?




TWO SYSTEMS OF THINKING

AUTOMATIC THINKING DELIBERATIVE THINKING
Considers what automatically comes to | Considers a broad set of relevant factors
mind (Narrow Frame) (Wide Frame)

Effortless Effortful
Associlative Based on Reasoning
Intuitive Reflective

Credits : Daniel Kohneman, Economist




HOW DISINFORMATION IS SPREAD ?

Search History

e

Past Preference

N

Recommendation
Engines

¢ A7 YOU ARE

HERE Deliberate Post

g
-

Unauthorised
Access



SOCIAL MEDIA BUBBLES

Social media Bubbles, is an environment in
which one's exposure to news,
entertainment, social mediq, etc,,
represents only one ideological or cultural
perspective and excludes or
misrepresents other points of view.

Media bubbles are practically being
reinforced by the algorithms of our
preferred search engines, social mediq,
and the websites we visit daily.

IT'S GREAT THE WAY THAT COMPUTER
ALGORITHMS ALLOW THE INTERNET TO FEED
ME WITH OPINIONS THAT REINFORCE THE ONES
I'VE ALREADY GOT - ALL ON MY PHONE !

PHONEY WORLD VIEW



IDENTIFYING FAKE NEWS
How to be an informed Citizen?

1) CHECK THE SOURCE OF THE INFORMATION

Examine the web address of the page and look for strange domains
other than”.com” such as “.infonet” or “.offer.” Check for any spelling
errors of the company name in the URL address.

2) CHECK OTHER RELIABLE SOURCES

Check for credible sources cited within the story. Credible, professional
news agencies have strict editorial guidelines for fact- checking an
article.

3) LOOK AT THE AUTHOR

Perform a search on the author. Check for credibility, how many
followers they have and how long the account has been active.




IDENTIFYING FAKE NEWS

How to be an informed Citizen?

ToMG!!

SHOCKING

4) SEARCH THE PHOTO

Complete a reverse image search of photo on Google Reverse Image
Search. If the image doesn’t appear to be original, then the article is
likely not reliable because it is anonymous.

5) READING BEYOND THE HEADLINE

If there are not detailed or consistent facts beyond the headline,
question the information. Look for evidence to support that the event
really happened. Make sure facts are not solely used to back up a
certain viewpoint.

6) DEVELOPING A CRITICAL MINDSET

Don't let emotions influence views on the story. Look at a story critically
and rationally. If the story is trying to persuade the reader or send
readers to another site, it is probably fake news.



IDENTIFYING FAKE NEWS

How to be an informed Citizen?
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7) USE A FACT-CHECKING SITE

For election related information, check for ECI/CEO
Puducherry website or ECI official social media
platforms for authentic and credible information.
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8) CHECK IMAGE AUTHENTICITY

Look for shadows or jagged edges in the photo.
Google Reverse Image.




HOW TO RESPOND TO FAKE NEWS

0 Call 1950 - Voter Helpline

Report to our Official Whatsapp Number :
999412637

Tag in Instagram
# MeiporulGELS2024
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ECI's initiative against Fake News

Myth vs Reality Register : Proactive and real-time busting of fake news

Link: https://mythvsreality.eci.gov.inf

Myth
EVM can be Hacked.
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Reality

‘Hacking' is unauthorised access to or control
over computer network security systems for
some illicit purpose.

In the case of ECI EVMSs, the 'Hacking is not
possible for following reasons::

The EVM is a stand-alone machine and is not
connected to any network through wire or
wirelessly.

The Software is one time Programmable and
Microcontroller can neither be read nor
modified.



ECI APPS

The ECI has developed a suite of ICT applications that play a
crucial role in various aspects of the electoral process. These
apps streamline communication between the ECI and
citizens, making it more convenient and efficient for
everyone. Let’s explore some of these apps:

ON© .®

cVIGIL Voter Know

Helpline Your
Candidate




How c¢c-VIGIL works ?

ONE APP TO REPORT MODEL CODE OF CONDUCT (MCC) VIOLATION
Status in just 100 Mins

00

5 Mins- 15 Mins- 30 Mins- 50 Mins-
District Collector Field team arrives Field team to exe- Time taken by
assign complaint to on venue cute the action and Returning Officer to
Field Unit for submit report information the

verification states




SAKSHAM(PwD) MOBILE APP

- Customized Electoral Service to
provide door step facility for Electors

with Disability

1Electoral & Polling Station Search
1Marking as PwD

1Register Complaints & track status
JRequest for Wheel Chair

1New Registration

1Request for Transfer

JRequest for Correction [ Deletion
1Uses Accessibility Feature of Cell




VOTER HELPLINE MOBILE APP

One Stop Mobile App for getting
Electoral Information, Submit
Feedback & Suggestions and Lodge
Complaints

o  ©

o SEARCH YOUR NAME

Search Name from the Electoral database

@ DOWNLOAD FORMS |

@ sussaronwine roru 01 Download Forms/e-EPIC
PO -.cs:ciosoggestions | 08 02

e -

i it 07 03 Ssubmit Online Forms

.................... L B e

____________________ 06 04 |Check Application Status
W | 05 |
N

EVM Information/Tutorials

GET THE ANSWER YOU HAVE BEEN
LOOKING FOR




KYC APP

Empower your vote
with Knowledge

Search for Download
candidates candidate’s
by name Affidavits

Find out about
candidates with criminal
antecedents, if any




VOTER'S PLEDGE

We, the citizens of India, having
abiding faith Iin democracy,
hereby pledge to uphold the
democratic traditions of our
country and the dignity of free,
fair and peaceful elections, and
to vote, along with my friends
and family, in every election
fearlessly and without being
influenced by considerations of
religion, race, caste, community,
language or any inducement.
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I BE AN INFORMED AND IMPARTIAL VOTER
|
i

Visit Our Officiall Sources:

Website

ceopuducherry.py.gov.in

facebook

h

facebook.com/CeoPondicherry

instagram

instagram.com/ceopuducherry

twitter

twitter.com/ceopuducherry




